
Tails of Happiness 

 
Canine Resort  

Office Use Only. 

Date In: ________________________________ Date Out: ______________________________ 

Rate per Day: _______________   

Owner’s Information 

Owner(s) Name(s): _____________________________________________________________________ 

Address: _____________________________________________________________________________ 

City: _______________________ Province: ___________________ Postal Code: __________________ 

Telephone Number(s): __________________________________________________________________ 

Email Address: ________________________________________________________________________ 

Is anyone else authorized to pick up your dog(s)?:     Yes   No 

If so, please give name and contact number(s):______________________________________________ 

______________________________________________________________________________________ 

Credit Card Number: ____________________________________________________________________ 

 

Pet’s Information 

Pet(s) Name(s): ________________________________________________________________________ 

______________________________________________________________________________________ 

Breed: ________________________________________________________________________________ 

Date of Birth: __________________________________________________________________________ 

Age: __________________________________________________________________________________ 

Sex: __________________________________________________________________________________  

Spayed/Neutered: ______________________________________________________________________ 

Tattoo/Micro-Chipped:___________________________________________________________________ 

 

Vaccinations 

Rabies:  Distemper:      ParvoVirus:  Bordetella:           Hepatitis:  

Leptospirpsis:   Parainfluenza:  



Medical & Emergency Information 

Veterinarian Name/Clinic: ________________________________________________________________ 

Address: ______________________________________________________________________________ 

Telephone Number(s): __________________________________________________________________ 

Does your dog(s) need medication administered while in our care?:    Yes   No 

If yes please fill out our Medication Authorization Form 

Phone number where you can best be reached:______________________________________________ 

 

Your dog’s attendance at Tails of Happiness Canine Resort is not without risks including: scrapes, cuts, 

nicks, rashes, diarrhea/soft stool, Bordetella and other contagious viruses. By nature, dogs drool, lick, eat 

things they shouldn’t, play with their teeth and claws, and from their perspective – just have fun! Despite 

supervision and preventative measures – things happen. Just like with children. 

In case of an illness, injury, emergency or other instance that requires attention while you are away, Tails of 

Happiness Canine Resort requests that you have at least two emergency contacts (preferably local) in the 

event that you cannot be reached. These emergency contacts provided below are authorized to pick up your 

dog, make decisions on your behalf, and care for them if necessary in your absence. It is your responsibility 

to inform Tails of Happiness Canine Resort if this information needs to be updated.  

Alternate Emergency Contact #1 

 Name: __________________________  Relationship to Owner(s): __________________ 

 Phone: __________________________  Alternate Phone: _________________________ 

 City: ____________________________ 

 

Alternate Emergency Contact #2 

 Name: __________________________  Relationship to Owner(s): __________________ 

 Phone: __________________________  Alternate Phone: _________________________ 

 City: ____________________________ 

If Tails of Happiness Canine Resort cannot reach you, or your alternate emergency contact(s), and your dog 

requires immediate veterinary attention, we will transport your dog to a veterinarian.  

Tails of Happiness Canine Resort will make every effort to have your dog treated by your own veterinarian; 

however, in the event your own veterinarian is not available or is too far away, Tails of Happiness Canine 

Resort will take your dog to a licensed veterinarian to administer treatments and/or perform procedures that 

are considered necessary. You will assume full financial responsibility, and pay Tails of Happiness Canine 

Resort directly any veterinary fees or charges incurred as a result of Tails of Happiness Canine Resort 

exercising this authority. 

 

 



This agreement is made between Tails of Happiness Canine Resort (the “Resort”) and the owner(s) 

identified above (the “Owner”). The Resort and the Owner agrees as follows: 

 

1. The Owner hereby agrees to pay in full the boarding charges that are incurred prior to the Animal 

leaving our facilities.  

2. The Owner is to pick up and drop off their Animal during business hours. In the event that the Owner 

does not pick up their Animal before the end of the business day, then they will be charged for another day. 

In the event that the Animal is picked up earlier that the indicated pick up date and the Resort had to refuse 

other patrons during the specified time period, the Owner will be charged for all the days the Animal was 

originally booked.  

3. In the event that the Animal becomes ill during their stay at the Resort, the Resort will make all 

reasonable efforts to immediately contact the Owner.  In the case that the Resort is unable to contact the 

Owner, the Resort will contact the Owners Emergency Contact(s) that they have listed above. The Owner’s 

preferred veterinarian will be used if possible.  

4. The Owner understands that the Resort may take photographs and videos of their Animal during 

their stay. These photographs and videos may be posted on the company’s website, Facebook, or other 

marketing materials and outlets. The Owner provides the Resort permission to utilize any video or 

photographs.  

5. In the event the Owner has not returned to the Resort to pick-up their Animal within 10 days after the 

scheduled pick-up date and has not made prior arrangements for payment and/or continued boarding of the 

Animal at the Resort, the Resort may, at its sole discretion, will assume ownership or otherwise place the 

Animal without notice to the Owner.  

6. The Owner understands and agrees the Resort will not be liable to the Owner nor to any other party 

for any liability, and consequential losses, any damages whether in contract, or any other claims or expenses 

that may be connected with the services provided by the Resort including, but not limited to, loss or damage 

from disease, death, running away, theft, fire and injury to persons, other animals or property.  

7. The Resort is not responsible or liable for any lost, stolen or damaged personal property belonging 

to either to the Owner or their Animal. Dog collars and/or tags may be removed at any time if deemed 

necessary by the Resort to prevent injury or otherwise.  

8. The Resort reserves the right to quarantine the Animal(s) during their stay due to inappropriate, 

aggressive behaviors or illness.  

9. Female dogs in heat, or suspected to be in heat and male dogs that are not neutered may not be 

permitted.  

10. The Resort reserves the right to refuse an animal that it determines may be a danger to other 

animals and/or people.  



11. The Owner agrees that the Resort may keep a credit card number on file for the duration of the 

Animals stay (if there is no credit card, other arrangements can be made). The Owner authorizes the Resort 

to charge the credit card for outstanding Resort fees and/or emergency veterinary fees.  

 

Owner: _______________________________________________ Date: ___________________ 

Resort: _______________________________________________ Date: ___________________ 

 


